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Focus Reward Program starts February 2010!

Focus Pilates is very pleased to announce the Focus Pilates Reward program! This is a simple program
which rewards you for looking after your health and fitness! There is no membership card, no fees or
complex contracts. Quite simply as you continue to do your regular Pilates and physiotherapy sessions
you earn points. Once your points reach a certain amount you can claim a discount off your next
purchase at Focus Pilates. This program rewards you for every purchase as well as for referring a new
client to Focus Pilates! You must opt in to join this program in order to start accumulating points.

Terms and Conditions

1.

8.

Points only start accumulating after you opt into the program, opting into the program means you accept
all terms and conditions stated here as well as any future amendments made by Focus Pilates. Optingin
can be done when you login online to book your classes, or by sending an email to
info@focuspilates.com.sg requesting to opt in. Points cannot be awarded for any purchase before 1* of

February or before you opt into the program.

For every $30 you spend at Focus you get 1 point. After your points reach 30, you can then use these
points to get a discount off your next purchase. Each point is worth $1.

For every client you refer to Focus Pilates that signs up for a package of sessions you receive 20 points!
The referred client must mention your name at time of registration.

Example- you purchase a 20 session package of group classes ($760) which earns you 25 points, plus refer
1 friend who signs up, which earns you 20 points. Therefore you have 45 points, so on your next purchase
you can get a $45 discount!

Your points expire 1 year after you earn them.

Points cannot be exchanged for cash, are not transferrable and can’t be utilised if your points balance is
less than 30 points.

While points can be accumulated by purchasing Physiotherapy and Physio Pilates services, you can only
use your points for claiming discounts off Pilates classes or products.

Focus Pilates reserves the right to amend these terms and conditions at its discretion.

How do | check my points balance?

1.
2.

Logon to our Focus schedule, click on My Info then My Account.
If you haven’t signed up for a User name yet, just click on the Online Group Class Booking and Schedule,
then click New User Sign Up. Then follow the prompts.

How do | redeem my points?

1.

2.

After your points balance has reached 30 points, you are eligible to redeem the points on your next
purchase. At your next purchase just simply inform the receptionist before you make payment.
Points redemption must take place during reception hours Mon-Fri 8.30am-8.30pm, Sat 8.30am to
3.30pm.



